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Date: 12/08/2015


Dear Sirs the Arab Union for Electricity (AUE)    the most respected

Greetings,

Subject: The Smart Meters in Quds Province Electricity Company
 And Their Role in Reducing Thefts

The used system configuration in terms of communication with meters is Narrowband Power Line Communication (PLC) whereas the contact between the Data Concentrator Unit (DCU) and the meters depends on the electricity networks which provide the communication infrastructure, while the communication between the data collector system (DCS) and the Meter Data Management (MDM) takes place through General Packet Radio Services (GPRS) using the communication chips.

Calculating and Processing of Loss:
1. The loss is automatically calculated through the Meter Data Management (MDM) system by comparing the consumption of feeder meters for each transformer with the consumptions of the services meters fed by this transformer every 24 hours, so messages are sent to the concerned areas on the transformers and feeders in which the loss ratio exceeds 8%.
2. The focus on the reduction of losses is done by monitoring and following up the loss high values and determining the area, then the transformer and then the feeders.
3. Alerts are automatically sent from the meters being manipulated or an imbalance in their consumption has been monitored within one hour of the occurrence of manipulation and sending text messages or by email to those concerned, besides inquiry about the existence of such cases is also possible through the system.

The Experiment of the Use of Smart Meters:
1. Remote reading and billing services 
2. Remote current disconnect and reconnect 
3. Remote measurement of loads 
4. Remote monitoring of meters and networks technically and financially 
5. Conversion of meters from postpaid billing to prepayment meters upon the subscribers remote requests and remote recharge through STS (Standard Transfer Specification)

Ease of Subscribers’ Complaints Follow-Up 
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2. The focus on the reduction of losses is done by monitoring and following up the loss high values and determining the area, then the transformer and then the feeders.
3. Alerts are automatically sent from the meters being manipulated or an imbalance in their consumption has been monitored within one hour of the occurrence of manipulation and sending text messages or by email to those concerned, besides inquiry about the existence of such cases is also possible through the system.

The Experiment of the Use of Smart Meters:
1. Remote reading and billing services 
2. Remote current disconnect and reconnect 
3. Remote measurement of loads 
4. Remote monitoring of meters and networks technically and financially 
5. Conversion of meters from postpaid billing to prepayment meters upon the subscribers remote requests and remote recharge through STS (Standard Transfer Specification)
6. Ease of follow up of subscribers complaints related to weak voltage or higher consumption.
7. Best regards and respect

With respect
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